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1 Introduction

1.1 This report provides a review of the results gained from a 'control group' assessment undertaken as part of the X4L Learning Bank Content Review.

1.2 The report details a process of data gathering, analysis and review in relation to the range responses returned by team members with regard to a series of questions intended to provide qualitative data (by a process of subjective scoring) which form part of the X4L Learning Bank Content Review.

1.3 The purpose of this report is to ascertain the validity (or lack of) such results and to suggest any related courses of action.

2 Rationale
2.1 As part of the X4L project, the Learning Bank team is undertaking a review of content (with a specific focus on that which is freely available). Part of the structure constructed for the undertaking of the content review is intended to return qualitative data about the resources being reviewed. It produces this data by utilising questions which have subjective answers - that is, that return subjective results (based on a 5 point scale of 1 to 5) from the individual team member who is reviewing a resource.

2.2 Concerns were raised within the Learning Bank team in relation to the validity of subjective rating of resources. In particular, it was suggested that that there may be considerable discrepancies in what individual team members view as 'good' or 'bad' content.

2.3 In order to clarify this issue, it was necessary to undertake research by means of a 'control group' set up to provide data on subjective answers which could then be analysed in order to ascertain the efficacy and relevance of such data to the aims of the project. 

3 Methodology

3.1 Data Gathering

3.1.1 In order to gather data, a 'control group' of team members was given a document containing a finite number of resources and a set of questions related to those resources.

3.1.2 The resources (in the form of weblinks) were chosen from a specific area grouping ( the 'Chicken/Cooking Methods/Stewing' area) in order to make sure that the members of the control group were all focusing on a specific area. The number of resources (10) was chosen to give an overview of potential resources and also to ensure that enough data was returned in order to be able to make a valid analysis.

3.1.3 The questions (7) were taken from the Content Review Data Input Document and were comprised of all questions within the Data Input Document that require a subjective response (in terms of a grading of 1 to 5) which would return qualitative data. Each weblink resource returned a subjective grading for each of the 7 questions.

3.1.4 The team worked through at their own pace to complete the question sets, which were then returned to the appropriate member of the team.

3.1.5 The 'control group' itself was initially comprised of 5 individuals on the rationale that this number would provide sufficient variance to allow for the gathering of sufficient data. However, discussion within the team reduced this number to 2 individuals on the basis that no content review search and reviewing would be undertaken by more than 2 individuals at any one time and therefore this number better reflected the working practices of the team.

3.2 Analysis

3.2.1 The results returned from the control group were collated and placed within a matrix (the matrix sheets are attached to the appendix of this report).

3.2.2 Discussion within the team produced a set of criteria for the evaluation of the results. Clustering of individual subjective gradings (on the grading scale of 1 to 5) was represented through a number of category headings which included:

· All the same answer

· 2 categories adjacent to each other

· 2 categories separated by 1 space

· 2 categories separated by 2 spaces

· 2 categories spread out across the spectrum
The results from the category groupings were then grouped together and expressed as percentage scores of the total volume of results, with breakdowns of percentages into individual categories. 

3.2.3 An 'acceptable' range of results was delineated by discussion within the content team, with 'acceptable' being demarcated as any result which lies within the range:

· All the same answer

· 2 categories adjacent to each other

· 2 categories separated by 1 space

Any other results were deemed as unacceptable as they represented a too wide variance in subjective response to the resource.

3.2.4 As the test was not designed to obtain information about specific areas of content or issues related to content (it was designed to see how the subjective views of content developers influenced the grading of resources), it was not felt necessary to analyse the results data in terms of individual areas or issues (such as volume of 'acceptable' resources).

4 Results

4.1 All results have been obtained from the data gathered from 2 completed control group question sheets which was grouped within a matrix returning a total of 70 individual results.

4.2 Category Scores

4.2.1 The groupings by category were recorded as follows:

All the same answer: 23

2 categories adjacent to each other: 41

2 categories separated by 1 space: 5 

2 categories separated by 2 spaces: 1

2 categories spread out across the spectrum: 0
Total: 70

4.2.2 Expressed as percentages, these category groupings are:

All the same answer:  32.9%

2 categories adjacent to each other: 58.6%

2 categories separated by 1 space: 7.1 % 

2 categories separated by 2 spaces: 1.4 %

2 categories spread out across the spectrum: 0 %
Total: 100%

4.3 'Acceptable' Scores

4.3.1 The groupings by category which fell within the range of 'acceptable' scores were:

All the same answer: 23

2 categories adjacent to each other: 41

2 categories separated by 1 space: 5 

Total: 69 (out of a total of 70)

4.3.2 Expressed as percentages, these category groupings are:

All the same answer: 32.9%

2 categories adjacent to each other: 58.6%

2 categories separated by 1 space: 7.1 %

Total:  98.6 (out of a total of 100%)

5 Conclusions & Recommendations

5.1 The larger majority (98.6 %) of category grouping results were recorded as falling within the boundaries of the 'acceptable' band of clustering. In the light of this finding, it may be stated that the subjective grading system (on a scale of 1 to 5) used within the Content Review to gather qualitative data has been found to be suitable for the purposes of the review.

5.2 It is recommended that the subjective grading system be implemented in its current form for the review.
















